TROUBLESHOOTER

Create and manage System Restore points

Rosemary Hattersley and Preston Gralla explain how to roll back your PC to a ‘happier’ time

W e often hear about reader computing
problems where the easiest and most
effective response would be to restore the
PC to an earlier state. In the first of a series
of articles looking at how to troubleshoot
everyday computing issues, we look at the
ins and outs of cleaning up your system

by reverting to a happier point in your
computer's recent history.

What is a System Restore point?

A System Restore point is a sort of bookmark
that's created whenever you make a
significant change to your PC. Windows
Updates create restore points, as does the
installation of many software programs.

Your PC will probably also be set to create
such points at given intervals - once a week
or once a fortnight, perhaps - regardless of
anything else going on with your PC.
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If something goes wrong, you can revert
to an earlier point without losing your files
and folders. Note that you'll need to reinstall
any programs that were installed after the
date to which your PC has been restored.
Software installations are the chief reason
PC users ever have cause to use System
Restore in the first place.

Setting a System Restore point
You can view your existing System Restore
points by going to Start, Control Panel

in Windows XP or Computer, Control Panel
in Vista and Windows 7. Click ‘Performance
and Maintenance’ and choose System
Restore from the list on the lefthand side.
Choose ‘Create Restore point' to manually
create a point. You can give this point a
name - as we have done in the example
below - making it easier to identify later.
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Welcome to System Restore

You can use System Restore to undo harmful changes o
your computer and restore ts settings and performance.
System Restore returns your computer to an earlier time
(called 2 restore point) without causing you to lose recent.
work, such s saved documents, e-mail, or history and
favorites ists,

Any changes that System Restore makes to your computer
are completely reversible.

Your computer automatically creates restore points (caled
system checkpoints), but you can also Use System Restore
to create your onn restore points, This is useful f you are
about to make 2 major change to your system, such as
instaling 2 new program or hanging your regstry.

System Restore Settings

To restore the computer to an earlier point,

select the first option in System Restore

To continue, select an option, and then dick Next.

Pick a category
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In Windows XP, go to Start, Control Panel
and choose Performance and Maintenance

To begin, select the task that you want to perform:

(® Restore my computer to an earlier tine
O Creste s restore point

© Undo my last restoration
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Restoring your PC
To restore the PC to an earlier point, choose
‘Restore my computer to an earlier time'.
A reboot will be required.

Note that some antivirus programs
can prevent a successful restoration as
a precaution against malware changes.
To force the process, reboot into Safe mode
- press F8 just before the Windows splash
screen appears - and choose System Restore
from there. Run a full system scan using your
antivirus program following a restore.

Changing preferences

If you're short of RAM to run your programs,

limiting the amount of space devoted to

restore points or deleting old ones can help.

See Clearing out restore points, opposite.
Note, however, that it's unwise to switch

off System Restore on your primary hard
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Date, Time, Language, and Regional

Schech regular maintenance checks, Increase space on your.
hard sisk, or configure energy-saving settings,

ackess G Performance and Momtenance

Performance and Maintenance

Pick a task... Choose System
8] secbascmomanaouvorcomnner | RESEOrE from the list
on the lefthand side

[3) Adiust visual effects
[3] Free up space on your hard disk
(5) Back up your data
[3] Rearrange items on your hard disk to make programs run faster
or pick a Control Panel icon
BF. administrative Tools ;85 Indexing Options

B2 power options ‘ Scheduled Tasks.
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| Gereral | ComputerName | Hardware

Advanced |

SystemPestore | Automaticlpdates | Remote |
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[ Tum off System Restore on all dives

Diive settings

click Settings.

Hovailable diives:

Spstem Restore can track and reverse hamful changes to pour

Ta change the status of System Riestore of the masimum amount of disk Te
space avaikble to System Restore on 2 dive, select the dive, and then 5o

(Cz) Monitoring

(C:) s the system drive. ‘fou cannot turn off System Restore on this drive
withaut turning it off on all drives, Ta do this, click OK or Cancel to return to
the System Restore tab,

Disk space usage
Marve the slider to the right to increase or to the left to decrease the

Diive: Status
(=] 5] Monitaring
SE) Monitoring

Settings.

Min J Max
The more memory you devote
to System Restore, the more

frequently points will be created

amount of disk space for System Restore, Decreasing the disk space
may reduce the number of avalable restore poirts.

Disk space bo use:

Apply

drive, and that 10 percent of your drive
space is needed to run it. The more memory
devoted to System Restore, the more
frequently these points will be created.

Undoing a restoration

Just as you can restore your PC to an earlier
state, so you can undo the restoration
process and jump forward again in time
should the issue you hoped to resolve not be
fixed. In the example below, we've undone
the restoration of our Sample restore point.

Clearing out restore points
Occasionally deleting old System Restore
points can be a good idea, but doing so also
poses considerable risks. Should you decide
tomorrow that you need to restore Windows
to where it was the day before yesterday,
you'll be out of luck.
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Select a Restore Point

The following calendar dispiays n bold ol o the dates that have restore points avalable. The ist displeys the
restore points that are avaiable for the selected date.

Fossible types of restore points are: system checkpoints (scheduled restore points crested by your computer),
manual restore points (restore points created by you), and installation restore points (automatc restore points
reated when certain programs are installed).

1.0n this calendar, click a bold date. 2. On this list, click a restore point.

Mon | Tue |Wed| Thu ri 14:33:29 Removed Sky Anytime.
26| 27] 28 29 07:41:48 System Checkpoint
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Restore points are often created prior to a software
installation or uninstallation and recorded by date

You can't delete individual restore points
because no single one is a self-contained
whole. To save disk space, System Restore
saves only the changes made since the
previous restore point was created. If
Windows creates a new restore point every
day, and you tell it on Friday to restore back
to Monday, it must successfully restore
the points from Thursday, Wednesday and
Tuesday before it can reach Monday's.

If Thursday's Restore Point is corrupt,
you can't get to Wednesday's.

If System Restore is failing to restore
your system, starting from scratch may be
your best option. This way, you can at least
be sure that future restore points will work.

It's also a good idea to delete old points
after cleaning up a malware infection. Any
restore points recorded during your PC's
time of ill health will carry the infection.
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Confirm Restoration Undo

System Restore will undo the following restoration:
30 March 2010
13:43 Restore Operation

reversisi,

restarks using the setfings from the date and time listed above,

Important: Befc your ch d cl

This process does not cause you to lose recent work, such as saved documents or e-mail, and is completely

During the restoration, System Restore shuts down Windows, After the restoration is complete, Windows

To refresh System Restore in XP, click
Start, Run, type sysdm.cpl and press Enter.
Click the System Restore tab. Select ‘Turn
off System Restore’ and click Apply, then Yes.
Now re-enter this dialog box, deselect ‘Turn
off System Restore’ and click Ok.

In Vista, click Start, type sysdm.cpl and
press Enter. Choose the System Protection
tab. Remove the ticks next to all the available
disks and confirm you want to ‘Turn System
Restore Off". Click Apply, then tick the box
next to C: and click Apply again.

In Windows 7, click Start, type
sysdm.cpl and press Enter. Choose the
System Protection tab. Select your C: drive
and click Configure. Select ‘Turn off System
Protection” and click Apply. After Windows
finishes processing this command, select
‘Restore system settings and previous
versions of files" and click Ok.

If rolling back the PC to an earlier time doesn't

solve your problem, undo that restoration

System Restore may about

programs.

down your computer.

To undo this restoration, dick Next.

point before shutting
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Create a Restore Point

Your computer sutomatically creates or before
installed, However, you can use tocreate your onn at tmes.
schedhied by your computer.

Type a description for your restore point n the following text box. Ensure that you choose 3 description that s
35y to identify n case you need to restore your computer Iater.

Restore point description:

Sample restore point

The current date and time are automatically added to your restore point.

This restore point cannot be changed fter itis created. Before continuing, ensure that you have
typed the correct name.

Give your restore point a name to make

it more memorable - the date alone
may mean little to you a month later
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Restore Point Created

New restore point:

18 May 2010
18:33:08 Sample restore point

To perform another task, cick Home,

Once you've created a new
restore point, click Close
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